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The Rock operates with any type of badge reader and badge. To display the badge number in the admin portal specific to the organization’s card type, 
the badge format will need to be configured.

1. Badge format can be configured by going to Accounts and clicking on View Account

2. Select Create a Card Format
3. Select a Card Type
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Configure a Pre-defined Card Format 
1. A selection of Pre-defined Card Formats can be configured by selecting from the drop down
2. Click Save and selection will be displayed in the list
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Configure a Custom Card Type
1. Custom badge formats can be configured by selecting Custom
2. Enter Number of Bits to Change form and configure accordingly
3. Toggle bits as required to define badge number, facility number and parity
4. Click Save when finished
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